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En Procedure for Pairing for the First Time (for Android Users)
Here, pairing refers to the setting used to connect the camera and smartphone or tablet (below, “smart device”) 
through Bluetooth.

Parts of the Camera

Movie button

Photo button

Status lamps

Power-on lamp Airplane mode switch N-Mark

Before Pairing

Camera
•	 Press and hold the movie button on the camera for about 3 seconds to turn it off. When the camera turns off, 

the power-on lamp turns off.
•	 Use a sufficiently charged battery so that the camera does not turn off during the procedure.
•	 Turn off the airplane mode switch on the camera. 
•	 Insert a microSD memory card with sufficient free space into the camera.

 - Use microSDXC memory cards with a UHS Speed Class rating of 3 or faster when recording movies at an image 
size/frame rate of 2160/24p (4K UHD) or 1920/24p.

•	 Disconnect the HDMI cable or USB cable.

Smart device
•	 Two types of apps are available: “SnapBridge” and “SnapBridge 360/170”. Use “SnapBridge 

360/170” when pairing with the KeyMission 360.
•	 Do not pair from the Bluetooth setting screen of the smart device.

Pairing Procedure (without NFC)

1 Make sure that the camera is off (the power-on lamp is off).

2 Enable Bluetooth and Wi-Fi on the smart device.
•	 Do not pair from the Bluetooth setting screen of the smart device.

3 Install and start the SnapBridge 360/170 app.

4 Press the movie button or photo button on the camera to put it into pairing standby mode. 
•	 When the status lamps flash green at the same time for a while and then alternately flash green, the camera 

enters pairing standby mode.
•	 If the camera remains in pairing standby mode for about 4 minutes, it turns off (the power-on lamp turns off ) 

automatically. If the camera turns off during the pairing procedure, press the movie button or photo button 
on the camera to put it into pairing standby mode.

* If the camera does not enter pairing standby mode even after pressing the movie button or photo button, 
press and hold the movie button for about 7 seconds while the camera is off.



5 When the screen shown on the right is displayed, tap the camera name. Connect to Camera

Camera name

KeyMission 360_xxxxxxxx

•	 If pairing is successful, the screen shown on the right is displayed. Follow the on-screen 
instructions.

Connect to Camera

Connected to KeyMission 360_xxxxxxxx

Pairing Procedure (with NFC)

1 Make sure that the camera is off (the power-on lamp is off).

2 Enable Bluetooth, Wi-Fi, and NFC on the smart device.
•	 Do not pair from the Bluetooth setting screen of the smart device.

3 Install the SnapBridge 360/170 app.

4 Close all apps that use NFC, including the SnapBridge 360/170 app.
•	 Pairing may fail if apps that use NFC are running.

5 Press the movie button or photo button on the camera to put it into pairing standby mode.
•	 When the status lamps flash green at the same time for a while and then alternately flash green, the camera 

enters pairing standby mode. 
•	 If the camera remains in pairing standby mode for about 4 minutes, it turns off (the power-on lamp turns off ) 

automatically. If the camera turns off during the pairing procedure, press the movie button or photo button 
on the camera to put it into pairing standby mode.

* If the camera does not enter pairing standby mode even after pressing the movie button or photo button, 
press and hold the movie button for about 7 seconds while the camera is off.

6 Tap the NFC antenna of the smart device to the Y (N-Mark) on the camera. 
•	 The SnapBridge 360/170 app starts. When Camera name acquired. Connect? is displayed, 

select OK. If pairing is successful, the screen shown on the right is displayed.

Connect

When You Cannot Pair

Perform the following and then pair again by proceeding to “Pairing Procedure (without NFC)” or “Pairing 
Procedure (with NFC)”.
•	 Press and hold the movie button on the camera for about 3 seconds to turn it off (when the camera turns off, 

the power-on lamp turns off ). 
•	 Close the SnapBridge 360/170 app.

Auto Off

By default, if the camera is not operated for about 30 seconds, the camera turns off automatically. We recommend 
that Auto off is set to 5 min until you are comfortable with operating the camera and app (set in Camera M 
Camera settings M Auto off in the app).

To Learn More About Using the SnapBridge 360/170 App

See the online help (tap Other M Info/settings M Instructions in the app).


